OPEN
ENROLLMENT
TRAINING OPPORTUNITIES

2

1

2. YOU + NATS = SUCCESS
Do you have the desire to provide professional training to your
employees but are looking for a more cost-effective solution?
Through our Open Enrollment training program, we demonstrate our
experience, knowledge and expertise by working with you to provide
an innovative, personal and professional training experience for your
employees as well as other local attendees (to help reduce your cost).

1. WHY NATS?
In everything we do, we believe in challenging the status quo. We do this through purposeful design of training that
is fun, engaging and inspiring. We invite you to join us for a training experience that inspires positivity, builds morale
and provides the skills necessary for your customers to work safely within the landscape.
North American Training Solutions (NATS) is the nation’s leading
training organization serving the forestry, arboriculture, landscape,
insurance, utility, and oil and gas industries. Our mission, to SERVE,
SHARE and SUPPORT, is the core of our business strategy and is
incorporated into each one of our trainings. Through an innovative,
personal and professional educational setting, trainees not only
build their mental toolbox with knowledge, skills and techniques
around specific course topics, but also walk away feeling inspired
and confident in the work they do. NATS’ overall goal is to empower
individuals with the resources needed to safely perform their jobs so
at the end of the day, everyone returns home safely to their friends
and family.

NATS TEAM: NATS draws from a team of nearly 65 experienced
professionals from across the country who together, have a

YOUR ROLE:
•
Identify and secure a training site
•
Recommend a training topic of relevance to your local
community
•
Market and promote the training on a local level to
increase attendance
NATS’ ROLE:
•
Finalize course topic with input from local host (YOU)
•
Develop marketing materials and promote course
throughout the region
•
Provide liability insurance for training course
•
Deliver training
•
Manage ISA CEU documentation (if applicable to
course)

NATS requires a minimum number of registrations for the course to run; this number is based on
course location and instructor costs.
WHAT’S IN IT FOR YOU?
•
Receive a course credit of up to $250 towards the course you are hosting (dependent on if
enrollment meets course minimum)
•
Your employees benefit from a great training opportunity by including other local attendees from
outside of your organization
•
Each attendee will receive CEUs (continuing education units) dependent on course topic

combined 600+ years of experience as professional arborists,
foresters, loggers, fire fighters, emergency medical providers,
safety professionals, instructors, and administrators. Our team of
instructors are extensively trained, qualified and must demonstrate
proficiency in the subject matter in which they are providing trainingmeaning they not only talk the talk, but they walk the walk.

INDUSTRY STANDARDS: All NATS training programs comply
with applicable OSHA Environmental Health and Safety Training
Guidelines, ANSI Z490 Criteria for Accepted Practices in Safety,
Health and Environmental Training, as well as consensus standards
such as International Standards Organization (ISO), American
National Standards Institute (ANSI), American Society of Testing and Materials (ASTM) and National Fire Protection
Association (NFPA) standards. (Our OSHA authorized trainers are able to deliver state-of-the-art engaging adult
education that is compliant with the US Department of Labor’s OSHA 10 and 30 hour program requirements.)
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SEMINAR FORMAT
RECOMMENDED TIMELINE
Courses are typically all-day programs, with approximately 8 hours
of instruction available for 6.5 hours of CEU’s.

TRAINING LEVEL
SEMINAR: This is both theoretical and demonstrative practical
training with all skills explained and demonstrated; there is limited
hands-on learning opportunity. There is no maximum class size for
seminar trainings.

HANDS-ON TRAINING: This is both theoretical and hands-on. All

3. SEMINAR OVERVIEW
AERIAL LIFT

ELECTRICAL SAFETY

Aerial Lift Safety, Operations, and Rescue
Techniques

Electrical Hazard Awareness Training

Compact Lift Safety, Operations, and Rescue
Techniques

Qualified Incidental Line Clearance Arborist
(QILCA)

AERIAL RESCUE / EMERGENCY RESPONSE
Aerial Rescue
Emergency Proecedures and Readiness
First Aid and CPR

CHAINSAW AND CUTTING TECHNIQUES
Aerial Chainsaw Safety and Cutting
Techniques
Chainsaw Safety and Cutting Techniques
Chainsaw Safety for Utility Workers
Clearing Saw Safety and Cutting Techniques
Hazard and Danger Tree Cutting and Felling
Power Pole-Saw Safety and Cutting
Techniques
Technical Tree Cutting and Felling

CLIMBING / WORK AT HEIGHT
Ladder Safety, Work at Height, and Fall
Protection
Rooftop Fall Protection for Residential
Construction
Spur and Pole Climbing Techniques
Technical Tree Climbing Moving Rope Systems
(MRS)
Technical Tree Climbing Stationary Rope
Systems (SRS)
Technical Tree Climbing Combined MRS and
SRS

students will practice skills taught and demonstrated throughout the
course under the supervision of the instructor. Student to instructor
ratio is 12:1; more than 12 students requires 2+ instructors.

Qualified Line Clearance Arborist (QLCA)

Qualified Line Clearance Operator (QLCO)
Utility Tree Trimming

ATTENDANCE GUIDELINES
The course size is determined by the course topic, the training site
and instructor costs. NATS will set the maximum attendance size
based on these three factors.

GENERAL SAFETY
Ground Operations and Aerial Support

DELIVERABLES

Job Briefing and Job Site Set-up

Each participant will receive a Certificate of Attendance for seminars and a Certificate of Completion for hands-on

Fire Protection and Safety

training (either digital or paper).

Personal Protective Equipment

TECHNICAL RIGGING

Additionally, for ISA Certified Arborists and TCIA CTSPs, CEUs (continuing education units) are available. NATS will
apply for and administer the CEUs, with the exact number of credits available dependent on the number of contact

Arborist Technical Rigging

hours for the training (a typical 8-hour training qualifies for 6.5 CEUs). If applicable, state-issued CEUs may be made

Spar Pole Rigging

available.

TREE MAINTENANCE
Tree and Shrub Pruning
Tree Structural Support Systems (Cabling and
Bracing)
Tree Lightning Protection Systems

SPECIALIZED TRAINING
Train the Trainer
Arborist Boot Camp
Consulting Utility Forester Safety
Professional (CUFSP)
OSHA 10-Hour General Industry
OSHA 30-Hour General Industry
OHSA 10-Hour for Arborists
OSHA 30-Hour for Arborist Supervisors

Tower Climber Safety and Fall Protection
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4. SITE SELECTION AND
REQUIREMENTS

5. WHAT MAKES A
SUCCESSFUL EVENT?

The following site guidelines are to assist you in selecting the

•

appropriate training location based on the training topic:

Identify a course topic that is relevant to your community. While
we offer a variety of course offerings, it is important to select
a course that will be of interest to your employees as well as

CHAINSAW / CUTTING SAFETY: Two trees (10-12” dbh) to be

your colleagues. For planning purposes, choose 2-3 courses

felled and 1-2 bolts of tree trunk (10-14” dbh) (for up to 12 attendees, for

to present to NATS for consideration. After talking with you in

more than 12 attendees we will need to increase number of bolts and

more detail, NATS will select the right course based on the site

number of trees)

and training resources.

CLIMBING SAFETY: One medium to large spreading tree suitable
for throw line demonstration and tree climbing instruction. Be sure
there is ample viewing space for attendees. Please note: the tree
must be free of electrical lines, excessive deadwood, poison ivy, rot

•

have to market the program, the more successful it will be.
•

date and to send marketing materials to a broad audience. If

instructors and participants and/or preparation delays for the training.

minimum enrollment numbers are not met by six weeks from

AERIAL RESCUE AND EMERGENCY RESPONSE: One medium to large spreading tree suitable for climbing.
conditions that may cause injury to instructors and participants and/or preparation delays for the training.

Share the training with a broad audience. The rule of thumb
is to begin marketing efforts twelve weeks from the training

and decay, and other hazardous conditions that may cause injury to

Please note: the tree must be free of electrical lines, excessive deadwood, poison ivy, rot and decay, and other hazardous

Set a date at least four months in advance. The more time we

the event, the event may need to be canceled.
•

View the training as an opportunity to serve, share and support
safety practices and techniques to your local community.

ARBORIST TECHNICAL RIGGING: Two trees or poles 30-40’ high, 14-18” dbh located away from structures/
obstacles and 3-4 bolts of tree trunk (10-14” dbh)

AERIAL LIFT / COMPACT LIFT OPERATION AND USE: NATS will work with an external partner to secure
appropriate equipment necessary for training unless you already have a relationship with a source.

GENERAL SAFETY: General Safety requires a safe meeting space free from hazards typically in a classroom or
conference room setting with access to a flat screen or projector for PowerPoint discussion and skill demonstration.

CHECK LIST
•
Identify a site
•
Recommend a course topic
•
Schedule training with NATS
•
Distribute marketing materials
•
Host a fun and engaging event to improve safety

SPECIALIZED TRAINING PROGRAMS: Specialized training programs (i.e. Train the Trainer or QLCA) may
require lodging either on-site or nearby as these multi-day programs run into the evening hours after dinner;
please contact our office regarding specific needs for these courses.

SCHEDULE YOUR OPEN ENROLLMENT TODAY!
BRIAN LUZIER
SALES DIRECTOR
717-621-8603
BRIAN.LUZIER@NATSTRAINING.COM
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North American Training Solutions
www.northamericantrainingsolutions.com
info@natstraining.com
888-652-9116
P.O. BOX 184
Douglas, MA 01516

