
 

 

 
 

Empower the Educator – EHAT/Aerial Rescue 
5-day Program 
 
Are you responsible for inspiring and educating people who have a passion for working with their hands? The 
skilled trades have had hands-on immersive educational programs that date back to medieval times where 
masters of their trade would take on apprentices and educate them in an immersive experience coaching and 
guiding their every move to empower them towards betterment and mastery. 
 
Learn from NATS Master Instructors of empowering education techniques in this 5-day, transformational, 
hands-on immersive experience. You will be inspired to think differently, understand the “why” (understanding 
the “why” is one of the most empowering ways to approach education), and break down personal barriers to 
unleash the educator within you to rise to your ultimate potential. 
 
Here is just a portion of what educators will learn: 

● How to inspire people to think differently in specific skill areas 
● How to facilitate a transformational educational experience for your audience 
● Industry leading hands-on practice and experience in technical content 
● How to develop emotional intelligence and read the energy and coherence of the group by improving 

personal and group resiliency 
● How to use empowering and accelerated learning techniques for adult learners so participants enjoy 

learning, learn faster, remember more, and are inspired to take massive action 
 

 
 
 
 

Location: NC Forest Service Mountain Facility, 6065 Linville Falls Hwy, Newland NC 28657 
 
Date: May 3-8, 2020 
 
Course Times: Sunday – Registration between 5:00 p.m. – 7:00 p.m. 

Sessions will run from Sunday evening at 7:00 p.m. until Friday at 5:00 p.m.  
 
Daily course times:  Each day will begin early and all evenings will include session time.  Please be 
prepared to focus all week on the training program.  There will not be time to leave the camp/resort for any 
other activities during the week. 
 
Cost:  $2,995 Early Registration (through 4/12/20); $3,195 Late Registration (4/13/20-4/19/20); course 
registration closes on 4/19/20.  Cost includes 5 nights’ accommodations, all meals and refreshment 
breaks, use of facilities, as well as all course materials, instructor resources and certificate package. 
Participants need to make their own travel arrangements to arrive at the facility. 



 

 

Participant Pre-Qualification 
Participants must provide validated documentation showing 5 years of applicable work experience and be pre-
qualified as competent and experienced climbers or aerial lift operators. The attached registration form must be 
filled out. 
 
Participant Competency Assessment and NATS Credentials 
Each participant will be required to complete an OSHA-validated competency assessment in the following 
disciplines: 

● Basic Personal Protective (PPE) Inspection Safety and Use  
● Fall Protection PPE Inspection Safety and Use 
● Job Briefing Job-site Safety and Emergency Action Planning 
● Electrical Hazard Awareness Training (both a written assessment and hands-on assessment) 
● Insulated Protective Equipment (IPE) Live Line Tool Inspection, Use and Testing 
● Arborist Aerial Rescue (Climbing)  
● Arborist Aerial Rescue (Aerial Lift)  
● Empower the Educator Peer-to-Peer Teach Back* 

 
Upon successful completion, each of the above topics will result in a Certificate of Qualification, good for up to 
3 years (36 months) from the date of issue. If a participant does not successfully complete the competency 
assessment, they will receive a Certificate of Completion, good for 1 year (12 months), and have the 
opportunity to be reassessed within 12 months of the course date. 
 
* Successful completion of the Peer-to-Peer Teach Backs will result in a Certificate of Completion due to only 
part of a course being observed and evaluated during the teach back not an entire course. 
 
Additional Credentials 

  
 NATS and TCIA are leading the industry in best-in-class training and education credentials.   
 Participants will receive applicable TCIA Tree Care Academy Workbooks for the course and can  
 receive additional credentials from TCIA if they successful complete the required documentation  
 from the Tree Care Academy workbook and submit directly back to TCIA. 

 
Applicable Standards 
 
Overall Course:  This course meets applicable OSHA regulations and follows OSHA Document 2254-09R 
2015 Training Requirements in OSHA Standards, as well as OSHA Document 3824-08R 2015 Resource for 
Development and Delivery of Training Workers. 
 
Technical Content: This course also meets:  

● ANSI / ASSE Z490.1 Criteria for Accepted Practices in Safety, Technical Content of Course 
● Basic PPE OSHA 1910.132 and ANSI Z133 
● Job Briefing / JSA &EAP OSHA 1910.269, 1926.952 and ANSI Z133 
● Electrical Hazard Awareness OSHA General Industry Subpart S 1910.301-399 & 1910.269 and OSHA 

Construction Industry 1926 Subpart K, as well as ANSI Z133.  
● Aerial Rescue Climbing OSHA 1910.269 and ANSI Z133 
● Aerial Lift Aerial Rescue OSHA 1910.67, 1910.269 and ANSI A92.2, ANSI Z133 

 
 
 
 
 



 

 

Eligibility Recommendations 
This program is a professional development opportunity for current supervisors, leaders, managers and 
trainers who are competent or proficient in their technical skills. 
 
Mandatory Equipment 

● An open mind and a thirst for learning  
● Arborist sit harness/saddle (ASTM F887 or ANSI Z133 compliant sit harness); bridge must be less than 

1 year old or newer, no modified harnesses allowed 
● Work positioning lanyard (must be a manufactured lanyard with tag and manufacturer date; no 

homemade gear)  
● Carabiners must be triple action and in good working condition  
● Hitch chord in good working condition (must be a manufactured with tag and manufacturer date; no 

homemade gear) 
● Climbing helmet (ANSI Z89.1)  
● Hearing protection  
● Eye protection (ANSI Z87)  
● Work gloves for climbing  
● High viz vest/jacket/outerwear (ANSI Class 2 or equivalent)  
● ASTM F1897 UL approved chainsaw protective pants or chaps  
● Approved work boots (ANSI or CE approved)  
● Pen and paper  
● Clothing appropriate for outdoor weather conditions (our courses run rain or shine; long pants – not 

shorts) 
 
Continuing Education Units 
ISA Certified Arborists and TCIA CTSPs will be eligible to receive Continuing Education Units (CEU’s). 
 
Age of Majority 
Each participant must be over the age of majority in the state in which the course is being held. 
 
NATS Master Instructors  

 
NATS Master Instructors are Industry Leading Subject Matter Experts (SME’s) in their field 
and are OSHA-Authorized Trainers. All NATS Master Instructors are required to deliver 40 -
50 days of hands-on training annually as well as maintain proficiency in the subject matter in 
which they teach. Master Instructors must be qualified in multiple disciplines and also have 

proficiency in a unique area of expertise. To find out more about NATS’ Instructor Development Program, or 
about NATS Instructors, please visit www.natstraining.com. 
 
HeartMath® Certified Instructors 

 
NATS uses HeartMath® Certified Trainers for our resiliency training, delivered as part 
of our Empower the Educator program, as well as any of our Health and Wellness 
education. To find out more about how NATS and HeartMath® work together, please 
visit www.natstraining.com. 

 

 



 

 

Empower the Educator – Communication and Instructional Skills 
 
Recruiting, training, and employing highly skilled, safe, and competent workers in your organization can be 
difficult. Through this transformational and immersive experience, you will learn ways to effectively prepare and 
grow worker’s knowledge, skills, and abilities to perform their jobs at optimized levels of proficiency. North 
American Training Solutions has trained hundreds of workers in industry-leading educational skills. Our system 
of empowered education has consistently delivered maximum engagement and safety results to workforces 
ranging from hundreds to thousands of workers, without a single lost time injury. 
 
At North American Training Solutions, we believe high-level education and training for key staff members will 
benefit organizations by helping them meet their human resource, human performance, and budgetary goals. 
This Empower the Educator program will increase your employee’s confidence in training and communication 
skills to lead groups both small or large.   
 
Communication and Instructional Skills Part I 

 Creating individuality and establishing your identity 
 Creating a SAFE training environment 
 Communication model (establishing a culture of accountability) 
 Identifying and dealing with people, systems, and process breakdowns 
 Enrollment - Finding your Why - Your purpose is your passion 
 Earn the right – What qualifies YOU to train? 
 Anchoring, grounding, and managing moods and energy 

 
Technical Competency Qualification and Educator Training 

 Instructional design models 
 Course descriptions and outlines (see attached) 
 Course frameworks/learner outcomes 
 Breaking down the competency areas into blocks of instruction 
 Theoretical and practical teaching templates 
 Competency evaluation/assessment and documentation 

 
Technology and Training Aids Used in Training and Education 

 Computers, projectors, and multimedia 
 Whiteboards, flip charts, and props 
 Accelerated learning techniques 
 Effective communication skills and techniques 

 
Communication and Instructional Skills Part II 

 Course delivery model: greet, enroll, deliver, and finish 
 Presenting, demonstrating, and coaching 
 Understanding assessments and evaluator protocols 
 Dealing with different learning styles 
 Participant involvement - introduction of presentation topics 
 Presentation design, planning, and setup 
 LIGHTS, CAMERA, ACTION! 

 
Competency Assessments for Each Educator 

 Technical competency qualification 
 



 

 

Electrical Hazard Awareness Training (EHAT) 
 
Did you know that working in proximity to electrical lines and hardware requires specialized training and skills 
according to OSHA? Due to the hazards posed by energized or potentially energized electrical hardware, 
understanding safe operation of an electrical system and its components, and being able to identify the 
systems maximum nominal voltage, and safe work procedures when working in proximity are key skills 
required by any tradesperson working closer than 10ft to energized conductors of 50 kV or less. Arborists, 
forestry professionals, construction trades, heavy equipment operators, and environmental consultants are just 
a few of the trades who commonly require EHAT training. NATS is the largest training provider of Electrical 
Hazard Awareness Training in the Arboriculture, Forestry, Construction, and Heavy Equipment trades and our 
EHAT course has been recognized by all types of electric utilities, as well as federal agencies such as OSHA 
the USDA, USFS, and US Army Corps of Engineers. 
 
Site Risk Assessment, Electrical Hazard Recognition, PPE, Job Briefing, and 
Emergency Action Planning  

● What is an electrical hazard? - understanding electrical systems and equipment  
● How electricity works/High voltage theory  
● How electricity flows from plant to end user  
● PPE and Insulated Protective Equipment (IPE)  
● Job briefing requirements when electrical hazards are present  
● Emergency Action Planning (EAP) when electrical hazards are present  

 
Electrical Theory, Electrical Hardware, System Constructions, and Equipotential 
Grounding  

● AC and DC Electrical Theory  
● Electrical support structures types, Insulators, and components, and other hardware  
● Electrical system configurations and grounding  
● Equipotential grounding  

 
OSHA/ANSI/NFPA Standards: Regulations and Safe Guards  

● Become familiar with O.S.H.A 1910 Subpart S, 1910.269, 1926 Subpart K, NFPA 70E and ANSI Z133  
● Review legislation on minimum approach distances (MAD) for persons, equipment and vegetation in 

proximity to electrical hardware  
● Insulate and isolating electrical hardware  
● Insulating Protective Equipment, use, storage, maintenance, and testing  
● P.P.E. requirements when working in proximity to electrical hardware  

 
Electrical Accidents, Electrical Hazard Abatement, and Emergency Response  

● Review and analyze accident and fatality statistics pertaining to electrical contact and hazards  
● Electrical hazard abatement and information flow from contractor to electric utility  
● Emergency Response A.B.C.'s and casualty assessment, primary, and secondary survey  
● 911 on phone protocols; EMS support, assistance, and cooperation  

 
EHAT Competency Assessment  

● All participants will be required to complete an EHAT Competency Assessment in order to successfully 
complete the course 

 
 
 
 



 

 

Aerial Rescue 
 
This course is designed to educate tree climbers in the most likely scenarios where they may have to respond 
to an emergency while working at height. This course focuses on the importance of Emergency Action 
Planning (EAP) and emergency preparedness protocols in a high angle environment. The importance of self-
rescue strategies and methods to minimize risk exposure to co-workers is discussed and demonstrated. 
Systems designed to facilitate an efficient and practical rescue are described, demonstrated, and practiced by 
participants. Attendees are trained and educated in the current injury and fatality statistics common to tree 
work, and specific rescue techniques developed as a result of these statistics are trained and practiced 
throughout the course. Physics and engineering concepts such as reaction force, potential energy, and vectors 
associated with work at height and various fall protection systems are described, demonstrated, and practiced. 
 
Risk Assessment, Hierarchy of Controls, and PPE 

● NIOSH Hierarchy of Controls and hazard mitigation - OSHA and ANSI 
● Emergency Action Planning, job site risks, and crew competency/configurations 
● Personal Protective Equipment: When to use, fit/function, limitations, inspection, and retirement 

 
Fall Protection Types and Systems, Fall Protection - OSHA and ANSI 

● Fall Restraint, work positioning, suspension, fall arrest, and wood pole fall restriction (optional) 
● Fall Protection Management Plan 
● Ropes/Lanyards and cordage requirements, and applications 
● Connecting links configuration, compatibility, application, and inspection 
● Other hardware used as PPE 
● Other textile or soft goods used as PPE 

 
Authority Having Jurisdiction (AHJ), Scene Management, and First Aid 

● Tree and site hazards, suspension trauma, and stress management 
● Electrical hazards, step/touch potential, direct/indirect contact, and MAD for emergency personnel 
● 911 protocols, EMS support, assistance, and cooperation 
● Mutual Aid rescue situations and necessary team skills 

 
Scenario Identification: Injury Extent and Severity Evaluation 

● Climber, ground worker, or other 
● Incapacitated, cut bleeding, immobilized, trapped or pinned, trunk/palm/pole 
● CRN Critical Care life systems and First Aid/First Responder 
● Trauma care 

 
Tree Climbing Emergency Response 

● Tree climbing risk assessment and anchor point loading in a rescue situation 
● Self-rescue and ground based rescue techniques 
● MRS and SRS Systems risk assessment 
● Access plan for getting to casualty - MRS, SRS, climbing spikes, ladder, lift, etc. 
● Isolating aerial hazards - hanging wood, brush, electrical, etc. 
● Casualty assessment 
● Packaging and stabilizing the casualty for extrication 
● Extrication of casualty to the ground 
● Extrication post care until stable or medical help arrives 

 
Please Note:  All North American Training Solutions instructors retain the right to disallow a participant from participating in practical applications if the 
instructor discerns that the participant’s abilities are inadequate for the task to be performed. 
 
Copyright: The information contained in the Empower the Educator is proprietary information that is fundamental to our training business.  The 
workbooks and training materials are copyrighted.  Your application includes a commitment from trainers and representatives within your organization to 
not duplicate any of the training materials for any purpose without permission from North American Training Solutions. 
 



 

 

Frequently Asked Questions 
 

● What qualification will candidates leave the program with?   

o During this 5-day program, each person will be assessed on his/her EHAT and AR 
competencies.  Successful completion of this competency assessment will result in an Electrical 
Hazard Awareness Training and Aerial Rescue Qualification.  If a candidate is unsuccessful in 
this qualification process, we recommend that he/she does not provide training in this domain.  
The Empower the Educator program will still be beneficial in terms of learning the skills to be a 
successful trainer.  

o At the completion of the program, all attendees who successfully completed the EHAT and AR 
qualification tests, as well as participated in all exercises, will be awarded a Certificate of 
Completion in the topic of Electrical Hazard Awareness Training and Aerial Rescue Empower 
the Educator. 

● Are the skills learned at this program transferable to other skills domains? 

o Yes, the skills taught at this Empower the Educator program will be useful for individuals who 
are leaders, supervisors, educators, or trainers in their workplaces, and are transferable to any 
skills area. 

● Will candidates be ready to provide training and education to internal staff following this program?  

o Yes, this program will provide the skills needed to be effective trainers of adult learners in the 
domain of EHAT and AR within your organization.  If the candidate is intending on providing 
training to external customers, we recommend that they consider further verification of their 
training abilities through a qualification process that we can provide at an additional time.   

● Will candidates have access to training materials, such as workbooks, to use with their own internal 
training programs following the training? 

o Yes, North American Training Solutions will provide a price list for workbooks that can be 
purchased for use in training programs delivered by trainers who have gone through this 
program.  


